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Message from the
President and Chair

The mission and the work of the National Center for State Courts has never been
more vital to our nation’s justice system. Increasingly, state courts have become
the epicenter of society’s most pressing and challenging issues.

The country’s opioid epidemic is ravaging our communities, impacting every level
of court across the country. The public believes that civil justice has become a
luxury that only the wealthy can afford. Many minorities feel disenfranchised by a
system that disproportionately places court fines and fees on the poor.

NCSC is committed to finding solutions by providing court leaders with evidence-
based research and rigorous data collection. In this Annual Report, you will learn
how NCSC is responding to these pressing issues.

For example:

« NCSC is working with the Conference of Chief Justices (CCJ) and Conference
of State Court Administrators (COSCA) on a national task force to help courts
identify best practices for court- and community-based interventions for
people with opioid use disorders.

e NCSC’s Civil Justice Inprovements committee developed proven
recommendations to address the cost and delay associated with civil justice.

o CCJ and COSCA’s National Task Force on Fines, Fees and Bail Practices
developed resources to help ensure citizens are not denied access to justice
based on race, culture, or lack of economic means and to equitably assign
court fines/fees.

Each fall, NCSC conducts the State of State Courts survey. This telephone survey
involves 1,000 registered voters who share their views of how well the courts
serve their needs and concerns. This poll provides insight into public opinion and
serves as a guide for improving court operations at all levels.

According to the 2017 survey, the state courts are still the most trusted branch
of government, with 71 percent expressing confidence in the judiciary. However,
there is room for improvement. For example, many of the respondents believed
that judges do not understand the challenges faced by citizens who appear in
court and that judges should be more engaged with their local communities.
Access to justice, customer service, and the complexity of court procedures are
also important issues.

These initiatives and more are supported by NCSC’s dedicated staff of research
analysts, attorneys, court consultants, and professionals in many different
disciplines. This Annual Report highlights their work, as well as the work of
NCSC'’s partners in the court community. We could not accomplish our work
without the support and engagement of our many donors, whose names you can
read at the end of this report. We are deeply grateful to them all.
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Improving Public
Trust and Access to
Justice

The National Center for State Courts has always listened
to the public and has been committed to finding solutions
to help courts improve services to the public. In 2017,

we worked with judges and court administrators to help
the courts respond to the opioid crisis and to reform the
current system of court fines, fees, and bail practices.

Opioids and the courts

In 2017, the nation’s opioid
crisis claimed more than
64,000 lives with many
thousands more struggling
to survive their addictions.
Addicts and their relatives,
all of whom desperately need
help, flooded courtrooms,
where judges had to make
decisions about whether
opioid abusers should go to

jail or to a treatment center,

Indiana Chief Justice Loretta Rush

and about where their children
should live while they are in one of those two places.

Recognizing the need to help find a solution, the Conference

of Chief Justices (CCJ) and the Conference of State Court
Administrators (COSCA) established the National Judicial Opioid
Task Force, co-chaired by Indiana Chief Justice Loretta H. Rush
and Tennessee State Court Administrator Deborah Taylor Tate.

New Mexico Chief Justice Judith Nakamura at the task force meeting in
Arlington, VA.

nued.

for chronic pain

Dr. Andrew Kolodny of Brandeis University and executive director and
co-founder of Physicians for Responsible Opioid Prescribing (PROP) addresses
members of National Judicial Opioid Task Force.

The work includes creating an online resource center, developing
education materials for judges and court staff, and identifying best
practices for court- and community-based interventions to help

opioid abusers who find

themselves in court. ‘

Courts have to be
part of the solution.

Indiana Chief Justice Loretta H. Rush

“While much attention has
deservedly been focused

on this epidemic’s health
impact, we cannot ignore
the significant legal issues it also raises. It has become a recurring
theme throughout our nation that this crisis is crippling our
communities and overwhelming our courts,” Chief Justice Rush said.

The National Judicial Opioid Task Force held its
first meeting in Arlington, VA, in November 2017.

To learn more on OPIOIDS AND THE COURTS Visit:

Wwww.ncsc.org/opioidsandcourts

NCSC’s Michelle White, right, project director for the opioid task force, with co-
chairs, from left Deborah Taylor Tate and Indiana Chief Justice Loretta Rush.

No one in America
should be sent to
jail solely because
they are poor...This
must change...

Ohio Chief Justice Maureen O’Connor

NCSC's annual Trends in State Courts report examined
“Fines, Fees, and Bail Practices: Challenges and
Opportunities.” Articles in this edition covered the
history of U.S. bail reform, alternatives to suspending
driver’s licenses for nonpayment of fines and fees, use of
risk assessment rather than cash bail in New Jersey, and
the work of the National Task Force on Fines, Fees and
Bail Practices.

Trends’ opening article, “How the Fines and Fees
Issue Impacted the Missouri Courts,” described how
local courts, lawmakers, and the state supreme court
enacted reforms following events in Ferguson.

“Issues involving fines and fees continue to play out in a
rapidly changing environment, with many competing
interests at the table. Under the leadership and
direction of the state supreme court, Missouri’s trial
courts will continue to seek the appropriate balancing
of these interests, improving their own performance
and fulfilling their obligations in a manner faithful to
the law and accountable to those whom the courts
serve,” said Karl A. W. DeMarce, Associate Circuit Judge,
Scott County, Missouri

Fines, fees, and bail practices

Fines and fees charged by courts sometimes create a burden for those
who must pay them. Very often the poor sit in jail because they can’t
afford to pay court fines and fees.

CCJ, COSCA, and NCSC formed a task force whose work, guided by
the belief that courts are not revenue centers, includes drafting guiding
principles, preparing studies and developing tools to help courts find
solutions to this problem. To date, the Task Force has developed a
bench card to help judges determine defendants ability to pay.

“No one in America should be sent to jail solely because they are poor.
In too many instances, state and local officials treat the court system as
an ATM for their spending priorities. This must change, and our task

force is committed to taking steps to drive that change,” said Maureen

O’Connor, Ohio Chief Justice and Co-Chair of the National Task

Force on Fines, Fees, and Bail Practices.

To learn more on the TASK FORCE’S WORK visit:

www.ncsc.org/finesfees

Issues involving fines and fees
continue to playout in a rapidly
changing environment, with many
competing interests at the table.

Missouri Judge Karl DeMarce
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Enhancing Court
Services

For more than four decades, court leaders around the world
have looked to NCSC for empirical, independent research
and analysis to find solutions to the challenges they face.
State courts depend on reliable data to improve services to
the public. NCSC provides the only comprehensive statistical
picture of state courts nationwide. Our researchers and
consultants work on projects ranging from sentencing
initiatives to elder abuse to criminal caseloads.

Criminal Case Management Project includes
several million cases

NCSC researchers, using a massive trove of data from 98 courts

in 21 states, are taking the first large-scale, empirical look at
misdemeanor and felony criminal case management. The Effective
Criminal Case Management Project is in its third year. Our
researchers, in 2018, will visit eight courts that have shown the

ability to effectively process
criminal cases to find how they
do what they do.

Brian Ostrom, Principal

Court Research Consultant at
NCSC said, “We lacked a clear
understanding of how courts are
doing in this area, so we wanted
to take a deeper look. ... There’s
never been a study quite like this,
with this level of participation
and this amount of data. ...

NCSC Principal Court Research
Consultant Brian Ostrom

Criminal court management is
a big deal and courts can learn from each other on how to do it

better.”

There’s never been a study quite like
this, with this level of participation
and this amount of data.

Brian Ostrom, NCSC Principal Court Research Consultant

Civil Justice Initiative

The Civil Justice Improvements committee developed

13 recommendations that address the civil justice system’s
shortcomings, primarily cost and delay. The recommendations are
being tested in courts across the country.

Family Justice Initiative begins first of three
phases

NCSC created the Family Justice Initiative to evaluate and
improve the way courts handle domestic relations cases. The three-
year initiative, which began in the fall of 2017, is a partnership
with CCJ, COSCA, the Institute for the Advancement of the Legal
System, and the National Council of Juvenile and Family Court
Judges. The State Justice Institute is funding the initiative, which is
modeled after the Civil Justice Initiative.

The Family Justice Initiative will focus primarily on cases
involving divorce, property distribution and spousal support, and
the allocation of parental rights and responsibilities. Cases that
originated in criminal, probate or juvenile courts will be excluded
from the initiative.

The initiative involves three phases:

1. Assessing the current landscape and best practices in domestic
relations

2. Extending and modifying the Civil Justice Initiative

recommendations to address domestic relations cases

3. Implementing and evaluating pilot projects in four jurisdictions

Elders and the courts

NCSC’s Center for Elders and the Courts (CEC) led national
efforts to improve the way courts handle and monitor adult
guardianship and conservatorship cases. Several projects address
the ability of state courts to identify, document and respond to

exploitation by court-appointed conservators.

CEC worked with five states on the Conservatorship
Accountability Project, which included a technology component
and the development of algorithms that predict financial
concerns. Findings from these projects demonstrated the

dire need for modernization of the courts and the role that
technology can play in preventing exploitation. Currently, CEC
is calling for funding to combine real-time financial monitoring
with automated alerts and a proactive court response to halt
exploitation by conservators.

NCSC helps with foster care placements

NCSC’s Reimagining Dependency Courts initiative allows the
courts to partner with Casey Family Programs to make family
placements more permanent and to reduce the overall number
of children in foster care.

“With the guidance and support of the National Center for State
Courts, we have been able to better identify case management
tracks needed to aid our circuit court and highlight the barriers
hindering case closure; therefore, enhancing timely permanency
for children,” said Lynn E. Allen, Family Court Manager,
Seventeenth Judicial Circuit, Florida.

Court Statistics Project

NCSC’s Court Statistics Project (CSP) remains a great place to
find data about state trial and appellate caseloads at the national
level. The CSP website is a valuable resource to learn about
caseload trends, clearance rates, and much more. It’s also the
place to find CSP’s DataViewer, where you can find state-level
data and compare it to other states.

To learn more on the COURT STATISTICS PROJECT vVisit:
www.courtstatistics.org

\P
.

\ 1‘ 40 years of

CSP

Court Statistics Project

reliable court

data

Court Consultants started
57 new projects in 29 states

NCSC's court consultants worked on 57 new
projects in 29 states — from Oregon to Florida —and
one Canadian province (Alberta).

Consultants helped court officials in Cochise,
Arizona, figure out how to better use a law library,
which was originally designed for attorneys but is
mostly used today by self-represented litigants.

“The National Center for State
Courts helped us assemble a local
partnership to move forward. The
consultants helped us to thoughtfully
assess what we had and where we
might go. Today, we have a realistic
plan for improvement, more staff to
provide more and better services, a
local partnership to expand services,
and a law library in the process of
renovation.”

Eric Silverberg, Court Administrator,
Cochise County Superior Court, AZ

Workload assessments

NCSC consultants worked with the Colorado
Administrative Office of the Courts to do a
weighted caseload study for court staff. NCSC
staff and members of an assessment committee
measured the amount of time court staff spend
doing their jobs.

Jessica Brill, Court Programs Analyst, Colorado
Judicial Branch, said, “When we initiated our study
in 2015, we knew it was going to be a challenge.
We needed to complete the study with nearly
1,500 participants on a very ambitious timeline
due to legislative and budgetary pressures. [NCSC
consultants] ... did a wonderful job delivering on

a challenging project in a tight time frame. Their
expertise was extremely helpful throughout the
process. As a result of this study and their hard
work, we were able to provide a more accurate
picture of today’s work to our staff and customers.”
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Education and
Technology

A critical part of NCSC’s mission involves educating court
professionals and helping court leaders learn how technology
improves efficiency. NCSC educators, consultants and
researchers worked tirelessly in 2017 to do just that. We
offered high-level educational courses, provided top-rate
technological assistance, and hosted conferences and events
that offered professional development and advanced the
newest court technology.

Institute for Court Management’s Fellows Program

NCSC’s Institute for Court Management (ICM) teaches courts
to certify court managers and other court professionals. ICM
graduated 12 court administrators from the Fellows Program this
past year.

ICM'’s four-phase professional development program includes
independent court research and an improvement project equivalent
to a master’s degree thesis. Graduates earn the distinction of
becoming Fellows of ICM and contribute to the growing scholarly

literature about court administration.

Petra H. Mandigo Hulm, chief
deputy clerk with the North
Dakota Supreme Court, received
the Award of Merit, recognized
as the best court improvement
project for her work, “One Size
Does Not Fit All: Differential
Appellate Case Management in
North Dakota.” Her classmates

also chose her as spokesperson for

the ICM Fellows Class of 2017.

Petra H. Mandigo Hulm

“The Fellows Program gave me a deep understanding of court
management. | gained invaluable tools to assist my court to
effectively analyze the issues it faces, and I learned how to support

recommendations with evidence and sound reasoning,” said Hulm.

The ICM Fellows program allowed
methisprofessionaldevelopment,
which has benefited not only me,
but my court

Linda Romero Soles, CEO, Superior Court of Merced County, CA

*

-

ICM

- Institute for Court Management

ﬂ_—

Amy McDowell, NCSC’s education program manager, teaches ICM courses at
NCSC headquarters in Williamsburg, VA.

ICM taught 2,503 people enrolled in
various ICM courses

ICM also presented the

Star Award to a Fellow who
demonstrated excellence in

the advancement of court
administration through leadership
and education. Linda Romero
Soles, chief executive officer for
the Superior Court of California,
County of Merced, received the
award at the annual conference

of the National Association for |
Court Management (NACM). '

Linda Romero Soles

Soles, who became an ICM Fellow in 2006, was honored for her
efforts to help others with their professional development, stating,
“In my career, I have always believed in continuous education

and learning, pushing beyond my comfort zone and mentoring
future court leaders. The ICM Fellows program allowed me this
professional development, which has benefited not only me, but my

court.”

CTC 2017 attendees

CourtHack 2.0 participants

CourtHack 2.0: A great way to spend 30 hours

As its name implies, CourtHack 2.0, was the second 30-hour
hackathon sponsored by NCSC. The event, which helps support
technology advances and improve court operations, was held at the
New Jersey Law Center.
‘ ‘ CourtHack attracted legal

minds, technologists and

...Carrylng outjustlc.e IS entrepreneurs to create
not a black-and-white innovative products and

process.

Akbar Farook, CEO,
Global Justice Systems

administration of justice.

Every other year, NCSC hosts the largest Court Technology

Conference (CTC) in the world. Court leaders representing
43 states, 16 countries, and three U.S. territories attended
this year’s conference. CTC provides three days of
education, training, networking, and an extensive court
technology exhibit show.

Keynote speaker Mark Lanterman, a Minneapolis-based
computer forensics expert, said, “The topic that keeps me up

at night is the ‘Internet of Things,’ the concept of connecting
devices with on-and-off switches to the Internet. “It seems

that everything is connected to the Internet — our lights, our
thermostats, our cars, our TVs — and many of them shouldn't be.
Hackers can wreak havoc on all of this.”

- e-Reminders — text messages and emails that courts use
to notify people about court appearances — are growing in
popularity and are credited for reducing failure-to-appear rates.

- Technological innovations may affect courts in many ways,

including the possibility that voice recognition may replace
keyboards and impact court reporters, virtual reality may
allow witnesses to appear in holographic form, and artificial
intelligence, drones and robotics may increase efficiency.

services that will benefit the

Team Tiger, led by Global Justice Solutions CEO Akbar Farook, won
the grand prize for its mobile app, eBenchCard™. The app allows
judges to determine defendants’ ability to pay fines and fees and

provide alternative sanctions to payment in almost real-time.

“While the hackathon was a fun and enlightening experience, I
learned that carrying out justice is not a black-and-white process. ...
We are so happy to have won the challenge, and hope our solution
meets the technology needs of courts around the nation. ... We had
great mentorship provided by NCSC staff and from court executives
across the country who helped us uncover core issues plaguing the
justice system,’said Akbar Farook, CEO, Global Justice Systems.

Courts and “Disruptive Innovation”

Innovations at many technology companies are shaping private
business practices. “Courts Disrupted,” a paper released in 2017

by the Joint Technology Committee of NCSC, COSCA, and

NACM, described how courts can leverage the concept of disruptive
innovation to make justice available to a wider audience at a lower cost

while preserving fairness, transparency and predictability.

SALT LAKE CITY 2017

CTC 2017 Keynote Speaker Mark Lanterman
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trust in courts

Improving public confidence in the courts is the focus of
NCSC’s 2017-2019 strategic plan. The Access and Fairness
Campaign is designed to align the efforts of NCSC with the

NCSC Builds
Relationships

The National Center for State Courts builds relationships
and connections with court leaders through various
communication outlets. We stay in touch and spread
valuable information through e-newsletters, our website,
social media, and one of our newest ventures, NCSC
Connected Community, which allows people in courts
from Alaska to Alabama to talk to each other.

greater court community on the key challenge facing state
courts across the country: stemming the erosion of public
trust and confidence in our judicial institutions.

The campaign’s five initiatives include: reducing the cost,
time, and complexity of dispute resolutions; improving trust
in the courts among minorities and the poor; helping courts
offer more online solutions; demonstrating a commitment
to fairness and impartiality; and providing court leaders with
additional governance skills.

NCSC's work reaches courts in all 50 states, five
territories, and at least two dozen countries. We
also have connections with more than 8,200 court
professionals who are members of the 16
court-related associations NCSC manages.

What do Americans think of their courts? Are you “Connected?”

NCSC Principal Court Technology Consultant James McMillan meets with
attendees at CTC 2017.

NCSC’s 2017 State of State Courts public-opinion survey — the NCSC hosts Connected Community, an online network that allows

fourth annual poll that reveals what Americans think of their courts thousands of court professionals to exchange ideas and read about

— shows the courts remain the most trusted branch of government. what is happening in other jurisdictions — directly from their peers in

In 2017, NCSC’'s Association Services staff assisted
in contracting, planning and supporting more than
25 court conferences and meetings.

But they have a lot of work to do. FIGURE #11 Q: “Now let me ask you about an issue that has increasingly other courts across the country.
been in the media lately. How would you characterize the
issue of opioid abuse in your local community?”

Here are some highlights: A 2017 survey of Connected users shows that 78 percent said the

Voters are
familiar with the
opioid epidemic
with a majority

* 71 percent of the respondents have confidence in their courts, 5% Komw discussion forum helps them do their jobs better. A whopping 92 . .
percent said they would recommend Connected Community to their Conference of Chief Justices (CCJ)

compared with 61 percent in their governors and 57 percent in

i Minar ] colleagues. ini
their state legislature. ssine L0 34% | o mely s Proim (70 = 8 Conference of State Court Administrators (COSCA)
major .pl.:o e ,’\ior:’-wf{;llz’“?z',i- j [
* 60 percent said state court judges are out of touch with or a crisis. e 659 g0 To increase participation, NCSC started two new features in Council of Chief Judges of the State Courts of

Appeal (CCJSCA)

community concerns. Connected Community this past year. They include: Open Court, a

blog that explores newsy items and invites readers to give their input; National Association for Court Management (NACM)

* 73 percent said delivering access to justice in rural courts is a

problem. THE STATE OF STATE COURTS A 2017 NCSC Public Opinion Survey 15 and.Questlon of the Week’ which hlghhghts popular questions American Judges Association (AJA)
A ey el 5 b received by our analysts.
3 percent said they would always want to be represented by a Joint Technology Committee (JTC)

lawyer in court.
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* 78 percent view the opioid epidemic as a problem in their

communities.

The telephone survey of 1,000 registered voters was conducted from
October 28 to November 1, 2017. The pollster, GBA Strategies, says the
margin of error is 3.1 percent.

attention

fieed people”™

judges
leier\ldmi
community).-
Pay
better 1 -
different help understanding

education

FIGURE #1 Q: “How much confidence do you, yourself, have in each
institution—a great deal of confidence, some confidence,
not very much confidence, or no confidence at all.”

Courts remain
the most trusted

Fercent saying eifser  great deudof confidence o some confidence.

b[anch (]f @ 2017 Percentage @ 4 Year Average
government * Lugi:.laslll?iz *
Governor 58 @
State » @
Court System

THE STATE OF STATE COURTS Azo17}

To read more on STATE OF STATE COURTS visit:
WWw.Nncsc.org/2017survey

NATIONAL CENTER FOR STATE COURTS

SEENCSC

78%

AIDCONNECTED
OMMUNITYHELPS
HEMDOTHEIRJOB

* Connected Community User Survey, Aug. 23 - Sept. 28, 2017

National Conference of Appellate Court Clerks
(NCACC)

National Association for Presiding Judges and
Court Executive Officers (NAPCO)

National College of Probate Judges (NCPJ)

National Association of State Judicial Educators
(NASJE)

National Association of Women Judges (NAWJ)

Conference of Court Public Information Officers
(CcPIO)

Judicial Family Institute (JFI)

National Consortium on Racial and Ethnic Fairness
in the Courts (NCREFC)

Court Information Technology Officers Consortium
(CITOC)

Council of Language Access Coordinators
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Improving Justice
Abroad

NCSC provides services to courts in emerging democracies to
help them establish strong, fair, and impartial courts. NCSC

is a global leader in court management and administration
services. We work with justice systems worldwide to modernize
court operations that help courts function more efficiently and
transparently, to offer quality services that increase access to
justice, and to effectively respond to community needs.

NCSC international projects

NCSC's International Division is working on 35 projects in 23
countries, including 16 countries in the Caribbean. Projects feature
work with training programs on trial advocacy, judicial writing and
specialized courses in the investigation and prosecution of financial
crimes and violent organized crime.

Our International Division has received grant extensions in
Nicaragua and Honduras, and is working with the United Nations
Office for Drugs and Crime to establish a global judicial integrity
network. Our division also plans to open an office in Mexico City
in 2018.

The National Center for State Courts, in partnership with six
regional chambers of commerce in Nicaragua, launched the “Being
Legal, my Business Thrives” campaign, which is part of a program to
strengthen the rule of law there. The campaign also is designed to
get entrepreneurs talking about important rule-of-law topics related
to unfair trade practices, new civil codes and dispute resolution.

In the African nation of Tunisia, NCSC and the International
Legal Assistance Consortium (ILAC) are working on Tunisia’s first
weighted caseload study.

NCSC’s International Visitors Program
conducts educational programming for
hundreds of international judicial leaders
annually, with programs ranging from
studies of a specific court administration
topic to comprehensive studies of the
American justice system.

NCSC worked on 35 projects in 23
countries including 16 countries in the
Carribbean

In 2017, NCSC continued to strengthen the government legal aid
system in Bangladesh. Working with 15 legal aid offices, NCSC
has oriented more than 26,000 local stakeholders on their role

in informing citizens in their communities about legal aid and
referring them to services. As a result of our work, demand for legal
aid services has more than doubled between 2012 and 2017, with
14,173 beneficiaries served in 2017.

Our success cannot be measured
monetarily, but in how we help those
who are less fortunate aspire to realize
their dreams of justice, security and
equal opportunity

Jeff Apperson, Vice President, NCSC International

International visitors from Brazil

NCSC 2017 Highlights

Gavel to Gavel

The ABA Journal recognized NCSC'’s
Gavel to Gavel blog, which tracks court-
related state legislation, as one of the 100
best digital media for a legal audience.
Gavel to Gavel was inducted into the
ABA Journal’s Blawg Hall of Fame, a
recognition for blogs “known for their
untiring ability to craft high-quality,
engaging posts.”

Washington state’s Limited
License Legal Technician
Program

Washington state’s courts use Limited
License Legal Technicians — paralegals
with special training — to help litigants
with family-law forms and procedural
issues. An evaluation by NCSC and the
American Bar Foundation found that the
program increases access to justice without
taking business away from lawyers.

Use ‘carrots and sticks’ to aid
compliance with probation

NCSC’s Center for Sentencing Initiatives
produced a paper to help judges promote
and enforce compliance with probation
supervision. An excerpt from the paper
“An Evidence-Based Approach to Promoting
and Enforcing Compliance with Conditions
of Probation Supervision,” reads:

“Carrots and sticks are much more effective
than sticks alone. 10 effect behavioral change,
experts recommend using at least as many
rewards (to reinforce prosocial behaviors) as
sanctions (in response to violations).”

Guide to building civil case
management teams

‘The Civil Justice Initiative’s Guide to
Building Civil Case Management Teams
describes how many court workers can be
trained to undertake case management
responsibilities, freeing judicial officers to

focus on tasks that require judicial expertise.

New course for interpreters in
domestic violence and sexual
assault cases

Domestic violence and sexual assault
victims who don’t speak English well may
have a hard time navigating the justice
system. NCSC produced an online course
to prepare court interpreters to better help
these victims. Interpreting for Domestic
Violence and Sexual Assault Cases: An
Introduction was supported by grants from
the Office on Violence Against Women
and the U.S. Department of Justice.

Risk and needs assessments in
sentencing proceedings

NCSC’s Center for Sentencing
Initiatives released Use of Risk and
Needs Assessment Information in State
Sentencing Proceedings, a brief to
provide judges more information about
sentencing resources. The brief defines
evidence-based sentencing, explains
risk- and needs-assessment (RNA)
instruments, and outlines how judges
may appropriately use RNA information
to inform sentencing decisions.

“Court Navigators” in NYC

A study conducted by researchers from
NCSC and the American Bar Foundation
found that New York City tenants

facing eviction received “significantly
better results” in court when they used
“court navigators” to help them. Court
navigators provide one-on-one assistance
to unrepresented litigants in the city’s
housing and civil courts.

Peacemaking in the courts

Several state courts have been inspired

by the Native tradition of peacemaking,
which focuses on healing and restoration.
With support from the State Justice
Institute, NCSC and the Center for Court
Innovation produced a new guide, /nspired
by Peacemaking: Creating Community-based
Restorative Programs in State Courts, which
describes peacemaking and its benefits and
provides advice for courts interested in
launching their own programs.

Commercial driving issues

‘The Federal Motor Carrier Safety
Administration awarded a $1.4-million
grant to NCSC to continue work on
commercial driving issues. NCSC will work
with state courts and state driver licensing
agencies, conducta major case management
study on commercial driving cases,

and document education, training and
awareness needs. The National Association
of State Judicial Educators will partner

with NCSC to develop commercial driver’s
license curricula for state court workers.
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Recognizing Court
Leaders

It’s impossible to summarize NCSC’s achievements without

recognizing many of the individuals who support our mission.
To recognize those who play a vital role in strengthening and
broadening NCSC’s reach, we present these award recipients.

From LEFT: Judge Gary Lynch, David Boyd, Kay Farley, and South Dakota Chief
Justice David Gilbertson attending an NCSC recognition event.

2017 Warren E. Burger Award: David Boyd

David K. Boyd, lowa’s recently
retired top court administrator,
received the 2017 Warren E.
Burger Award.

The Burger Award recognizes an
individual, other than a sitting
judge, whose service, over a
career or substantial period,

has significantly contributed to
improving the administration
of the state courts. This award

lowa State Court Administrator
David Boyd

honors a person who demonstrates
professional expertise, leadership,
integrity, creativity, innovativeness, and sound judgment.

Boyd, who became the state court administrator in 2003, is past
president of the Conference of State Court Administrators. The
Burger Award honors the late Chief Justice of the United States,
who was instrumental in founding the NCSC and its Institute for
Court Management. Chief Justice Burger was a staunch supporter

of the mission of NCSC to improve judicial administration through

leadership and service to state courts.

2017 Sandra Day O’Connor Award: Dana Fabe

Former Alaska Supreme
Court Chief Justice Dana
Fabe, the first woman to
serve on Alaska’s highest
court, was the recipient
of the 2017 Sandra Day
O’Connor Award for the
Advancement of Civics
Education.

‘This award honors
an organization, a

court, or an individual FrRom LEFT: Former director of the Sandra Day

O’Connor Project on the State of the Judiciary at
Georgetown Law Meryl Chertoff, Former Alaska

) ) Chief Justice Dana Fabe, & Marjorie Rendell,

led an innovation or senior circuit judge of the U.S. Court of Appeals

accomplishment in the for the Third Circuit.

field of civics education related to the justice system. She received the

who has promoted,
inspired, improved, or

award in Philadelphia during the annual meeting of the Conference
of Chief Justices and the Conference of State Court Administrators.

Justice Fabe was selected for her decades-long commitment to
promoting, inspiring, nurturing, and leading countless efforts in
civics education. One of her most notable achievements was her
role in supporting and expanding the Supreme Court LIVE program,
which brings oral arguments in actual cases to high school students
in various parts of the state. In the past seven years, 55 volunteer
attorneys, 63 teachers, and thousands of Alaskan students have
participated in this program.

The award is named for former U.S. Supreme Court Justice Sandra
Day O’Connor, who retired in 2006 and has since become a leading

advocate for improving civics education in our nation.

e 4
Retired Chief Judge of the D.C. Court of Appeals Eric Washington, Former
Alaska Chief Justice Dana Fabe, and NCSC President Mary McQueen.

2017 Harry L. Carrico Award: Eric T. Washington

Retired Chief Judge Eric T.
Washington of the District of
Columbia Court of Appeals was
the recipient of the 2017 Harry L.
Carrico Award.

NCSC established the award

to honor the late Chief Justice
Carrico, who served as a justice
on the Supreme Court of Virginia

for 42 years and as chief justice ,

. . . | L 4
.for 22 years until his retirement Retired Chief Judge of the D.C. Court
in 2003. of Appeals Eric T. Washington.

The award was established to honor a sitting state court chief
justice or justice who has inspired, sponsored, promoted, or led
an innovation of national significance in the field of judicial

administration.

Kentucky Chief Justice John Minton, former chair of the NCSC
Board of Directors, described Chief Judge Washington as “a
national leader on access-to-justice issues. He has been as a national
voice on such critical issues as expanding civil legal aid, enhancing
the availability of high-quality language access services, improving
services for self-represented litigants, and encouraging state court
leaders to address both explicit and implicit bias within the court
system.”

2017 Distinguished Service Awards

NCSC annually presents a handful of Distinguished Service Awards
to court leaders who have made significant contributions to the
justice system and who have supported our mission.

Here are the 2017 recipients:

CURRENT OR FORMER STATE APPELLATE COURT JUDGE
Melanie G. May, Fourth District Court of Appeals, Florida

CURRENT OR FORMER STATE TR1AL COURT JUDGE
Douglas Beach, St. Louis County Circuit Court Division 6

StaTE-LEVEL COURT ADMINISTRATOR OR EMPLOYEE
Kay M. Pedretti, director of court services, Minnesota Judicial
Branch

TriaL CoUurT-LEVEL COURT ADMINISTRATOR
Jeff Hall, trial court administrator, Deschutes County (Oregon)
Circuit Court.

recognizes an
employee whose work has significantly
contributed to the fulfillment of the mission of
the NCSC. The recipient consistently produces
a high quality of service that enhances the
reputation of NCSC and earns the support and
trust of all segments of the court community.

senior knowledge and information
services analyst (Williamsburg)

acknowledgesanemployee
who has worked at NCSC for five years or less
and who exemplifies the same traits as Jeanne
Ito, who developed a reputation for innovation,
initiative and enthusiasm during her five years at
the National Center for State Courts.

program associate (Arlington)

honorsformer
employee Florence McConnell. This award is
given to an employee whose interaction with
the courts and with fellow employees creates an
atmosphere of trust and respect. The recipient
not only maintains a high level of professional
performance but also is supportive of colleagues
in their professional or personal challenges.

administrative specialist (Denver)

goes to an employee who exhibits the qualities
characteristic of Ms. Wilke, the former deputy
director of Development, who held herself

to high standards, both personally and
professionally, during her 13 years at NCSC.

multimedia production assistant
(Williamsburg)

named after former NCSC employee Dale Sipes,
this award recognizes an individual or a team
who is responsible for an extraordinary project or
activity that improved service to the state courts
and enhanced the reputation of the National
Center for State Courts.

senior court management consultant

(Williamsburg)

recognizes
excellence and achievement by staff who worked
on an exceptional NCSC product. Bob Tobin was
a long-time NCSC staff member who retired in
2005.

International
Programs (Bangladesh)
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Celebrating Judicial
Excellence

Every November, NCSC hosts judicial excellence events in
Washington, D.C. to honor and to recognize court professionals
who have demonstrated outstanding work and to extend
appreciation to those who have supported NCSC through
contributions, volunteer work, and service.

2017 William H. Rehnquist Award for Judicial
Excellence: Judge Kim Berkeley Clark

Pennsylvania family court Judge Kim Berkeley Clark was the
recipient of the 2017 William H. Rehnquist Award for Judicial
Excellence, the highest honor bestowed to a state court judge by the
National Center for State Courts.

The Rehnquist Award honors a state court judge who demonstrates
the outstanding qualities of judicial excellence, including integrity,
fairness, open-mindedness, knowledge of the law, professional
ethics, creativity, sound judgment, intellectual courage, and
decisiveness. It also honors judges who are taking bold steps to
address a variety of issues affecting their communities and highlights
the judge’s work to provide model programs for court systems
throughout the United States.

Her work in the Court of Common Pleas of Allegheny County,
has earned national recognition for transforming the way children
and families who enter the court system are treated by creating a

“trauma-informed” courthouse.

“Judge Clark is a spirited trailblazer,” said Sharon M. Biasca,
assistant administrator of the Allegheny County Court of Common

Pleas, who nominated Judge Clark for the award.

Rehnquist Award reg/;)/é;nt Judge Kim Berkeley Clark

Rehnquist Award recipient Judge Kim Berkely Clark & U.S. Chief Justice
John G. Roberts, Jr.

Prior to becoming the administrative judge of the court’s Family
Division, Judge Clark served as the supervising judge of its juvenile
court. She serves as chair of the Pennsylvania Juvenile Court Judges’
Commission and as past president of the Pennsylvania Conference
of State Trial Judges.

Judge Clark received the award at NCSC’s Annual Judicial
Excellence events in D.C., during a dinner in the Great Hall of the
U.S. Supreme Court hosted by Chief Justice of the United States
John G. Roberts, Jr.

The dinner brought together more than 250 court leaders, general
counsel, and attorneys from around the country who support the
mission of the National Center for State Courts. Chief Justice
Roberts addressed the audience and presented Judge Clark the

award.

The 2017 events included the William H.
Rehnquist Award for Judicial Excellence
dinner, A Conversation with the Chief
Justices, the annual Justice Roundtable,
NCSC’s Recognition Luncheon, and the
induction of new members to the
Warren E. Burger Society.

COSCA

RATORS e Na

o

Top, FRoM LEFT: Participants include, attorneys
Jacob Heath and Karen Johnson-McKewan of
Orrick, Herrington & Sutcliffe, and attorney Robert
Maloney, Jr. of Lane Powell.

MippLe: lowa Chief Justice Mark Cady discusses
court issues with members of NCSC’s General
Counsel, Lawyers, and Young Lawyers committees.

Botrom: Kentucky Chief Justice John Minton, Jr. and
Ohio Chief Justice Maureen O’Connor.

As part of our annual fall judicial meetings,

members of NCSC’s General Counsel, Lawyers
and Young Lawyers committees gathered with

12 state court justices for an intimate and candid
discussion of court issues at a Conversation with
the Chief Justices event in D.C.

The chief justices spoke openly about their courts,
and they fielded questions on topics ranging from
how to resolve cases more quickly to what lawyers
can do to improve relationships with judges to the
importance of technology to court efficiency.

“Technology used to be the road less traveled,”
said one of the justices. “Technology,
going forward, is the road we must travel.

Unfortunately, in our state, we don’t have the

funding to do it.”

This sentiment was shared by most chief justices,
who suggested that the attorneys in the room
could play a role in improving this situation by
talking with their state legislators about increasing
funding for court technology.

When asked what can lawyers do to help move
cases more quickly, one chief justice said, “The

elephant in the room is discovery.”

A general counsel member suggested that courts
use “discovery masters who have credibility
with the courts and with the legal community.”
He offered that discovery masters “need to be

transparent — an extension of the judge.”

When the discussion turned to courtroom
demeanor, most agreed they have witnessed a
sense of eroding civility in the courtroom. Some
suggested media portrayals of aggressive litigators
have influenced a change in behavior, while
others offered that many newer attorneys are not
mentored as strongly as in the past. One chief
justice spoke about the mentoring program that
has been successful in their state in hopes that
others would adopt a similar strategy.



Warren E. Burger Society

The 2017 Warren E. Burger Honorees:

Ohio Chief Justice Maureen O’Connor, president of the Conference
of Chief Justices and chair of NCSC’s Board of Directors, inducted
five individuals into the Warren E. Burger Society. This award honors
those who have volunteered their time, talent, and support to the
National Center for State Courts in exceptional ways. The Burger
Society is named for the former Chief Justice of the U.S. Supreme
Court, who helped found NCSC in 1971. The induction ceremony took
place at a luncheon on November 16t in Washington, D.C.

Daniel J. Becker, who recently retired as the Utah state

Cybersecurity: Threat Landscape court administrator, a position he held since 1995.

and Impact on Courts,
Corporations, and Individuals Michael H. Lanza, executive vice president, general
counsel and chief compliance officer of Selective Insurance

Cybersecurity is one of the biggest challenges Company of America.

facing American government, businesses,
William T. “Bill” Robinson III (1945-2017),

individuals, and courts. How to define it, recognize
partner with Frost Brown Todd and former president of the

it, and deal with it was the topic at NCSC’s 2017
Justice Roundtable in Washington, D.C. American Bar Association.
Jean Hoefer Toal, who was the first woman to serve

The session brought together more than 125 chief
on the South Carolina Supreme Court and that court’s first

justices, judges, members of NCSC’s General

Counsel and Lawyers committees and business Moderator John Carlin female chief justice.

leaders. Former U.S. Assistant Attorney General,
Brenda A. Williams, a long-time manager in NCSCs
Association Services Division.

John Carlin, moderated the interactive discussion,
led by a panel of experts representing Facebook,
Merck & Co, and Paul Hastings LLP.

Carlin said terrorist groups have embraced

Frowm LEFT, Texas Attorney Charles Noteboom, Burger Society
Chair; Daniel Becker; Brenda Williams; Michael Lanza; Joan
Robinson (accepting for her late husband, William Robinson);
and Jean Toal Eisen (accepting for her mother, Jean H. Toal,
who was unable to attend.)

cyberterrorism. “Just as al Qaeda took a technical
innovation — aviation — to take thousands of lives,
the Islamic State took a technical innovation

— social media — to wreak havoc, namely

crowdsourcing of terrorism. The current threat is
the stealing of information to be weaponized.”

The impact on courts is far ranging. Decisions
about how to define cybersecurity will have a
lasting impact on freedom of expression, free
speech, economic opportunity, and many rights
and civil liberties enjoyed by people around

the world, panelists said. Privacy interest in
cybersecurity involves establishing protocols and
effective oversight regarding when, why, and how
government agencies may gain access to personal
information that is collected, retained, used, or

shared.

Facebook’s Monika Bickert, head of Product Policy
& Counterterrorism, said it is nearly impossible to
keep terrorists from using social media to spread
their messages, but Facebook is trying to stop it.

“Five and a half years ago, when I started at
Facebook, if we saw terrorist posts, we would take
them down, but we didn’t have anyone assigned
to do that. Now, we have 150 people combatting
terrorist groups.”

Michael Holston of Merck & Co., spoke about
an incident on June 27, when hackers shut down
MercK’s system for two days. “Luckily, we had
backups, and we were able to get the system back
on one computer at a time,” he said. “...The next
company may not be so lucky.”

Wonika Bickert

——-—v o2

Panelist Monika Bickert

Panelist Michael Holston

Justice Roundtable Panel

MODERATOR

John P. Carlin
Morrison & Foerster

Former U.S. Assistant Attorney General

PANELISTS

Monika Bickert

Head of Product Policy
& Counterterrorism
Facebook

Michael J. Holston
Executive Vice President
& General Counsel
Merck & Co.

Robert P. Silvers
Paul Hastings LLP

WARREN E. BURGER SOCIETY MEMBERS

Robert A. Armitage
R. Byron Attridge
Robert N. Baldwin
Curtis H. Barnette
Dorothy T. Beasley
David J. Beck

Daniel J. Becker
Robert M. Bell
Sheila L. Birnbaum
David Boies

Bobbe J. Bridge
Murray H. Bring
John T. Broderick, Jr.
Thomas C. Brown, Jr.
Kim M. Brunner
Michael L. Buenger
Leonora Burger
David K. Byers
Elizabeth J. Cabraser
Sheila Calabro

Alan Carlson

Harry L. Carrico *
Linda R. Caviness
Winslow Christian *
Michael V. Ciresi
Hugh M. Collins
Michael A. Cooper
Theodore H. Curry Il
John J. Curtin, Jr. *
Paul J. De Muniz
Jude Del Preore
Kenneth T. Derr

Jan Aikman Dickson
Sue K. Dosal

Richard W. Duesenberg
Haliburton Fales Il *
Theodore J. Fetter

Timothy Flanigan

Edith Foster

George S. Frazza
Rosalyn W. Frierson-Smith
William H. Gates Il
Vernon M. Geddy, Jr. *
Ronald M. George
James D. Gingerich
Richard C. Godfrey
Sheila Gonzalez
Elisabeth H. Goodner
Thomas A. Gottschalk
John M. Greacen
Maurice R. Greenberg
Joe R. Greenhill

Robert L. Haig

Sophia H. Hall

James R. Hannah *
Howell T. Heflin *
Andrew D. Hendry

Jane A. Hess *

Verne A. Hodge
Linwood Holton

R. William Ide IlI

James R. James
Wallace B. Jefferson
Eileen A. Kato

Nicholas deB. Katzenbach *
John F. Kay, Jr.

Judith S. Kaye *

Ingo and Susan Keilitz
Henry L. King

Augustus B. Kinsolving *
Michael H. Lanza

Harry O. Lawson *
Jacqueline and Robert D. Lewis *
L. Joseph Loveland, Jr.

Edward W. Madeira, Jr.
Nancy Marder
Margaret H. Marshall
Mark D. Martin

Charles W. Matthews, Jr.

Robert B. McCaw
Edward B. McConnell *
Arthur A. McGiverin
Vincent L. McKusick *
Mary C. McQueen
Daniel J. Meador *
Manuel A. Medrano
Donna M. Melby

E. Leo Milonas

William Blair Mitchell *
Thomas J. Moyer *
Edward W. Mullins, Jr.
Barbara R. Mundell

G. Thomas Munsterman
Janice T. Munsterman
Gayle A. Nachtigal
William H. Neukom
Charles M. Noteboom
Dorothy A. O'Brien

D. Dudley Oldham
Theodore B. Olson
Dwight D. Opperman *
Betty W. Osborne
Richard de J. Osborne
Louise M. Parent
George T. Patton, Jr.
William G. Paul
Robert S. Peck
Charles H. Pelton

Ellen Ash Peters
Thomas R. Phillips
John H. Pickering *

Lyle Reid

William S. Richardson *
Sally M. Rider

William L. Roberts, Jr.
Wm. T. "Bill" Robinson Il *
John H. Rockwell *
Kaliste J. Saloom, Jr.
Karl J. Sandstrom
Charles R. Schader
John G. Scriven
Randall T. Shepard
Dale Sipes *

Larry L. Sipes
Chesterfield Smith *
Arthur H. Snowden Il
Myron T. Steele
Robert F. Stephens *
George A. Stinson *
Ronald J. and Katherine N. Stupak
Stephen D. Susman
Robert B. Taylor
Sandra A. Thompson
Jean H. Toal

Gerald W. VandeWalle
E. Norman Veasey
William C. Vickrey
Sylvia H. Walbolt
Roger K. Warren
William K. Weisenberg
Brenda A. Williams

W. Wayne Withers *
Robert A. Zastany
Guy A. Zoghby *

*DECEASED
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THESE CORPORATIONS AND LAW FIRMS.

Gifts of $25,000+

Eli Lilly and Company *
Exxon Mobil Corporation **
Selective Insurance Group

Gifts of $10,000-$24,999

3M Company

AT&T **

Bank of America Corporation
Chevron Corporation **

Dow Chemical Company*

General Motors Company *
Johnson & Johnson **

Liberty Mutual Insurance Companies
Raytheon Company

Shell Oil Company *

State Farm Insurance Companies *
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Viacom
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Reynolds American
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Paul Hastings
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Colson Hicks Eidson
Kirkland & Ellis *

Justice Circle
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Baron & Budd

Beck Redden

Cravath Swaine & Moore *

Gentry Locke Rakes & Moore
Gibson Dunn & Crutcher

King & Spalding *

Lieff Cabraser Heimann & Bernstein
Meyers & Flowers
Munger Tolles & Olson
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Pepper Hamilton

Potter Anderson & Corroon

Robins Kaplan

Searcy Denney Scarola Barnhart & Shipley
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Bekman Marder & Adkins
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Johnson & Bell

Jones Walker
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Mandell Schwartz & Boisclair
McCarter & English

Miller Canfield Paddock & Stone
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Morrison Mahoney
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Orrick, Herrington, & Sutcliffe
Osborn & Maledon

Reed Smith

Robinson & Cole

Rumberger Kirk & Caldwell
Shook Hardy & Bacon

Sidley Austin

Skadden Arps Slate Meagher & Flom
Stoel Rives
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Wicker Smith O'Hara McCoy & Ford
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Gifts up to $2,999

Barrett & Gilman

Center for Constitutional Litigation
Christian & Barton *

Kelley Drye & Warren

McLane Middleton

Pierce Atwood

Sullivan & Cromwell

TrEe NartoNaL CENTER FOR STATE COURTS gratefully ACKNOWLEDGES THE FOLLOWING HONOR € MEMORIAL

GIFTS MADE IN 201I7.

IN honor oF JaMES D. GINGERICH
Arkansas District Judges Council

IN memory oF HON. STANLEY L. SKLAR

Diane Lebedeff

IN memory OF JOLENE BURGESS
Ben Burgess

IN memory oF RicHARD CONBOY
Shawn Conboy

IN memory o DoONALD M. DIETZ
Callie T. Dietz

IN memory oF GEOFF GALLAS
Richard B. Hoffman

Sonya Kraski

Denise I. Lundin

IN memory oF Louis HENTZEN
Sally A. Holewa

IN memory oF JoserH E. QUINN
Charles R. Schrader

IN memory or HON. PATRICK J. QUINN

John Wasilewski

IN memory oF KATHERINE T. WILKE
Linda R. Caviness

Robert W. Todd

Thomas Z. Wilke

Michael A. Zamperini & W. Clay
Burchell

Tor: Randall Ebner
Borrom: Michael Harrington

General Counsel Committee

Tue General Counsel Committee FACILITATES THE INTELLECTUAL

COLLABORATION BETWEEN THE GENERAL COUNSEL OF AMERICA’S

LEADING CORPORATIONS AND NCSC EXPERTS ON JUDICIAL ISSUES

THAT AFFECT THE PUBLIC, THE BUSINESS COMMUNITY, AND STATE

COURT LEADERS.

GENERAL COUNSEL COMMITTEE MEMBERS

CO-CHAIRS

Randall M. Ebner

Vice President & General Counsel
Exxon Mobil Corporation

Michael J. Harrington
Senior Vice President
& General Counsel

Eli Lilly and Company

COMMITTEE

Richard C. Allendorf
Senior Vice President,
General Counsel & Secretary
General Mills, Inc.

Robert A. Armitage
Eli Lilly and Company
(Retired)

S. Jack Balagia, Jr.
Exxon Mobil Corporation
(Retired)

Kim M. Brunner
State Farm Insurance Companies

(Retired)

Janet Langford Carrig

Senior Vice President, Legal,

General Counsel & Corporate Secretary
ConocoPhillips Company

Christa A. D’Alimonte
Executive Vice President,
General Counsel & Secretary
Viacom, Inc.

Jennifer M. Daniels
Chief Legal Officer & Secretary
Colgate-Palmolive Company

Russell C. Deyo
Johnson & Johnson
(Retired)

D. Cameron Findlay

Senior Vice President,

General Counsel & Secretary
Archer Daniels Midland Company

Ivan K. Fong

Senior Vice President, Legal Affairs
& General Counsel

3M Company

Stacy L. Fox

Senior Vice President

& General Counsel

E. I. du Pont de Nemours and Company

George S. Frazza
Johnson & Johnson
(Retired)

Bradley M. Gayton
Group Vice President & General
Counsel

Ford Motor Company

Jeffrey J. Gearhart

Executive Vice President, Global
Governance & Corporate Secretary
Walmart Inc.

Craig B. Glidden
Executive Vice President
& General Counsel
General Motors

Brett J. Hart

Executive Vice President, General
Counsel & Corporate Secretary
United Continental Holdings, Inc.

Andrew D. Hendry
Colgate-Palmolive Company
(Retired)

Martin L. Holton III

Executive Vice President, General
Counsel & Assistant Secretary
Reynolds American, Inc.

R. William Ide III
Monsanto Company (Retired)

Frank R. Jimenez

Vice President, General Counsel
& Secretary

Raytheon Company

Charles J. Kalil

Executive Vice President, Law &
Government Affairs, General Counsel
& Corporate Secretary

Dow Chemical Company

James E Kelleher

Executive Vice President

& Chief Legal Officer

Liberty Mutual Insurance Company

Michael H. Lanza
Executive Vice President, General
Counsel & Chief Compliance Officer

Selective Insurance Group

Thomas C. Leighton

Vice President of Legal Editorial
Operations

Thomson Reuters

David G. Leitch
Global General Counsel
Bank of America Corporation

Deborah P. Majoras
Chief Legal Officer & Secretary
Procter & Gamble Company

Charles W. Matthews, Jr.
Exxon Mobil Corporation
(Retired)

David R. McAtee

Senior Executive Vice President
& General Counsel

AT&T Inc.

Stephen McManus

Senior Vice President

& General Counsel

State Farm Mutual Automobile
Insurance Company

R. Hewitt Pate
Vice President & General Counsel
Chevron Corporation

Barbara A. Pollack

Vice President, Legal & General Counsel
Space and Airborne Systems

Raytheon Company

Sharon R. Ryan

Senior Vice President, General Counsel
& Corporate Secretary

International Paper Company

Bradford L. Smith
President & Chief Legal Officer
Microsoft Corporation

Larry D. Thompson
PepsiCo (Retired)

Michael H. Ullmann
Vice President & General Counsel
Johnson & Johnson

Jeanne E. Walker

Senior Counsel, Business Adviser to
General Counsel & Global Litigation
Shell Oil Company

Arlene Zalayet

Senior Vice President
& General Attorney
Liberty Mutual Group
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Lawyers Committee

THE Lawyers Committee MEMBERS CONVERSE WITH STATE COURT

LEADERS AND ACTIVELY PARTICIPATE IN THE DEVELOPMENT AND

IMPLEMENTATION OF PROGRAMS AND INITIATIVES THAT SUPPORT

NCSC’s MISSION TO SERVE THE COURTS.

LAWYERS COMMITTEE MEMBERS

CO-CHAIRS
Donna Marie Melby
Paul Hastings

Todd A. Smith
Power Rogers & Smith

MEMBERSHIP
CO-CHAIRS

Robert E. Maloney, Jr.
Lane Powell

Edward W. Mullins, Jr.
Nelson Mullins Riley
& Scarborough
(Retired)

COMMITTEE

Robert H. Alexander, Jr.
The Law Office of
Robert H. Alexander, Jr.

W. Coleman Allen, Jr.
Allen Allen Allen & Allen

D. Leon Ashford
Hare Wynn Newell
& Newton

Curtis H. Barnette
Skadden Arps Slate
Meagher & Flom
(Retired)

G. Michael Barnhill
Womble Bond Dickinson

Lisa Blue Baron
Baron and Blue

Paul A. Barrett
Barrett & Gilman

Hunter M. Barrow
Thompson & Knight

David J. Beck
Beck Redden

Van H. Beckwith
Baker Botts

Mark A. Behrens
Shook Hardy & Bacon

Paul D. Bekman
Bekman Marder & Adkins

Bill Bloss
Koskoff Koskoff & Bieder

Robert M. Brochin
Morgan Lewis & Bockius

Matthew W. Broughton
Gentry Locke Rakes &
Moore

C. Mitchell Brown
Nelson Mullins Riley
& Scarborough

David L. Brown
Hansen McClintock
& Riley

Walter H. Bundy
Bundy McDonald

Frank G. Burt
Carlton Fields Jorden
Burt

Elizabeth J. Cabraser
Lieff Cabraser Heimann
& Bernstein

Colin F. Campbell
Osborn Maledon

James M. Campbell
Campbell Campbell
Edwards & Conroy

Kenneth S. Canfield
Doffermyre Shields
Canfield & Knowles

Kenneth L. Chernof
Arnold & Porter

David E. Christensen
Christensen Law

Richard W. Clary
Cravath Swaine & Moore

'W. Thompson
Comerford, Jr.
Comerford & Britt

Michael A. Cooper

Sullivan & Cromwell

Molly H. Craig
Hood Law Firm

Sally R. Culley
Rumberger Kirk
& Caldwell

Mark A. Cunningham
Jones Walker

Bartholomew J. Dalton
Dalton & Associates

Christina U. Douglas
Womble Bond Dickinson

Patrick O. Dunphy
Cannon & Dunphy

Melody H. Eagan
Lightfoot Franklin &
White

Lewis S. "Mike" Eidson
Colson Hicks & Eidson

Bruce W. Felmly
McLane Middleton

Peter J. Flowers
Meyers & Flowers

Kathleen Flynn Peterson
Robins Kaplan

Richards H. Ford
Wicker Smith O'Hara
McCoy & Ford

Mark W. Garriga

Butler Snow

Daniel J. Gerber
Rumberger Kirk &
Caldwell

Richard C. Godfrey
Kirkland & Ellis

Stephen E. Goldman
Robinson & Cole

Maurice B. Graham
Gray Ritter & Graham

William H. Graham
Connell Foley
(Retired)

Nina M. Gussack
Pepper Hamilton

Robert L. Haig
Kelley Drye & Warren

William Hawal
Spangenberg Shibley
& Liber

Judy S. Henry
Wright Lindsey &
Jennings

Karen G. Johnson-
McKewan

Orrick Herrington &
Sutcliffe

Kara M. Kapke
Barnes & Thornburg

Michael A. Kelly
Walkup Melodia Kelly
& Schoenberger

Michael F. Kinney
Cassem Tierney Adams

Gotch & Douglas

James B. Kobak, Jr.
Hughes Hubbard & Reed

James K. Leader
Leader & Berkon

Burton LeBlanc
Baron & Budd

Richard H. Levenstein
Kramer Sopko &

Levenstein

L. Joseph Loveland, Jr.
King & Spalding

Co-Chairs Todd Smith & Donna Melby

Patricia E. Lowry
Squire Patton Boggs

Michael P. Maguire
Michael Maguire &
Associates

Mark S. Mandell
Mandell Schwartz &
Boisclair

Alan E. Mansfield
Greenberg Traurig

Joseph R. Marconi
Johnson & Bell

James C. Martin
Reed Smith

Gerald P. McDermott
McDermott &
McDermott

Letitia McDonald
King & Spalding
Drew J. Miroff
Ice Miller

Michael Mone, Sr.
Esdaile Barrett Jacobs
& Mone

Michael J. Mueller
Hunton & Williams

Andre M. Mura
Gibbs Law Group

Gary P. Naftalis
Kramer Levin Naftalis &
Frankel

Patrick S. Nolan
Quarles & Brady

Charles M. Noteboom
Noteboom - The Law
Firm

Gareth W. Notis
Morrison Mahoney

Thomas C. O'Brien
Miller Canfield Paddock
& Stone

Michael L. O'Donnell
Wheeler Trigg O'Donnell

Ronald L. Olson
Munger Tolles & Olson

Theodore B. Olson
Gibson Dunn &
Crutcher

Jennifer L. Parent
McLane Middleton

Michael G. Pattillo, Jr.
MoloLamken

Robert S. Peck

Center for Constitutional
Litigation

Vanessa Soriano Power

Stoel Rives

John T. Prisbe
Venable

Mark P. Robinson, Jr.
Robinson Calcagnie
Robinson Shapiro Davis

E. James Robinson, Jr.
Hite Fanning &
Honeyman

Joseph E. Savage, Jr.

Goodwin Procter

William Savitt
Wachtell Lipton Rosen
& Katz

Eugene A. Schoon
Sidley Austin

Christian D. Searcy
Searcy Denney Scarola

Barnhart & Shipley

Michael W. Smith
Christian & Barton

Jennifer L. Spaziano
Skadden Arps Slate
Meagher & Flom

Myron T. Steele
Potter Anderson &
Corroon

David S. Steuer
Wilson Sonsini Goodrich
& Rosati

Scott Stewart
Ogletree Deakins

Kenneth M. Suggs
Janet Jenner & Suggs

Samuel L. Tarry
McGuireWoods

Matthew Tharney

McCarter & English

Jeffrey I. Tilden
Gordon Tilden Thomas

Cordell

Bradish J. Waring

Nexsen Pruet

Daniel E. Wathen
Pierce Atwood

Young Lawyers Committee

Tue Young Lawyers Committee MEMBERSHIP BRINGS A UNIQUE

PERSPECTIVE TO THE DIALOGUE WITH STATE COURT LEADERS WHO

ARE HELPING TO IMPROVE COURT OPERATIONS THROUGH THE

CHANGING LANDSCAPE OF LITIGATION. LAWYERS COMMITTEE

MEMBER FIRMS ARE ENCOURAGED TO MENTOR A YOUNG ATTORNEY TO

SERVE ON THE YOUNG LAwYERS COMMITTEE.

Lawyers & Young Lawyers Annual Committee Meetings

The Lawyers Committee meeting featured several interesting

presentations, including one by Shawnna Hoffman-Childress,

the Watson legal co-leader at IBM. She spoke about artificial

intelligence and the practice of law. Watson has helped a corporate

legal department find $392 million in potential savings; a juvenile

court judge in Ohio summarize hundreds of pages of documents in
judg pag

a couple of minutes; the courts in Salt Lake City see patterns and

trends; and a court in Indianapolis revise email messages so they

receive more positive responses.

Young Lawyers Committee member, Micah Fincher, spoke about

the generational differences in employees ranging from millenials

to baby-boomers. One example he gave was acknowledging work

ethics among these groups, and how understanding their differences

can help lawyers and co-workers, of all ages, work effectively and

efficiently together.

Micah Fincher

Project Funding

FOUNDATIONS

Annie E. Casey Foundation

Casey Family Programs

Hawaii Justice Foundation

John D. and Catherine T. MacArthur Foundation
Laura and John Arnold Foundation
Public Welfare Foundation

The Democracy Fund

The Georgia Bar Foundation

The Kresge Foundation

The Pew Charitable Trusts
Rockefeller Brothers Fund

GOVERNMENT

-Bureau of Justice Statistics
-National Institute of Justice
-Office for Victims of Crime

FronT row, FrRoM LEFT: Alexandra Austin, Heather Choi, Caroline Giordano, Emily Miller

Back row, From LEFT: Brian Kiolbasa, Christopher Rojao, Matthew Pierce, Brandon
Hechtman, Jacob Heath, Micah Fincher

YOUNG LAWYERS COMMITTEE MEMBERS

CO-CHAIRS
Brandon J. Hechtman
Wicker Smith O'Hara
McCoy & Ford

Monica C. Segura
Rumberger Kirk &
Caldwell

COMMITTEE
Adrienne L. Baker
Wright Lindsey &
Jennings

A. Mattison Bogan
Nelson Mullins Riley
& Scarborough

Molly Q. Campbell
Reed Smith

Clay M. Carlton
Morgan Lewis & Bockius

Yvonne W. Chan

Goodwin Procter

Heather Souder Choi
Baker Botts

U.S. Department of Justice, Office of Justice Programs
-Bureau of Justice Assistance

-Office on Violence Against Women

U.S. Department of Transportation

-Federal Motor Carrier Safety Administration
-National Highway Traffic Safety Administration (NHTSA)

State Justice Institute
U.S. Agency for International Development
U.S. Department of State

Micah J. Fincher Matthew Pierce
Jones Walker Gordon Tilden Thomas
Cordell

Caroline B. Giordano
Miller Canfield Paddock
& Stone

Jacob M. Heath

Daniel Prince
Paul Hastings

Alex B. Roberts

Orrick Herrington & Beck Redden

Surcliffe Christopher A. Rojao
James B. Hood McCarter & English

The Hood Law Firm Sarah Motley Stone
Brian T. Kiolbasa Womble Bond Dickinson

Lane Powell Jana L. Sutton

Steven A. Lopez Osborn & Maledon
Gibbs Law Group Allan A. Thoen
Zachary M. Mandell Pepper Hamilton
ll\g/le%ndle!l Schwartz & Mackenzie S. Wallace
oscar Thompson & Knight

Sorell E. Negro
Robinson & Cole
Colin F. Peterson
Robins Kaplan

OTHER

Alberta Ministry of Justice

American Bar Association

Center for Court Innovation

Coffey International Development Limited
DAI Global

1JIS Institute

Millennium DPI Partners

Nigeria National Judicial Council

PAE Labat-Anderson

Society of Research Administrators International
Thomson Reuters

ZYGOS Consulting

- Bureau of International Narcotics and Law Enforcement Affairs

- Bureau of Near East Affairs

- Bureau of Democracy, Human Rights, and Labor
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Friends of the Court

THE Friends of the Court PROGRAM PROVIDES AN OPPORTUNITY FOR
THOSE WHO CARE ABOUT NCSC’s MISSION TO MAKE A PERSONAL
FINANCIAL CONTRIBUTION IN sUPPORT OF NCSC’s WORK AND
PROGRAMS. THESE CONTRIBUTIONS ENABLE NCSC TO PROVIDE QUALITY
TRAINING, EDUCATION, AND INDEPENDENT RESEARCH AND TO PROMOTE

AWARENESS OF ISSUES SURROUNDING THE ADMINISTRATION OF JUSTICE.

N
Y FRIENDS

—— . OF THE COURT

THE NartoNaL CENTER FOR STATE COURTS gratefully ACKNOWLEDGES THE FOLLOWING INDIVIDUALS WHO MADE A GIFT IN 2017.

Gifts of $5,000 or more

Elena R. Baca

Estate of Wm. T “Bill” Robinson Il

David J. Beck

Elizabeth J. Cabraser

Deyo Family Charitable Fund

George S. Frazza

Richard C. Godfrey

Judy and Michael Harrington
Family Foundation

Simon M. Lorne

Donna M. Melby

Patricia A. Stanley

Myron T. Steele

Theodore B. Olson

The Smith Family Foundation

Gifts of $2,500-$4,999
Lisa Blue Baron

Paul D. Bekman
Randall M. Ebner
Andrew D. Hendry

F. Dale Kasparek, Jr.
Gerald W. VandeWalle

Gifts of $1,000-$2,499
Jerome B. Abrams
Ronald B. Adrine

Jeff A. Apperson
Stephen H. Baker
Robert N. Baldwin
Bobbe J. Bridge

Linda R. Caviness
Michael A. Cooper
Deborah J. Daniels
Alicia Davis

Jimmie M. Edwards
Gordon M. Criller
Robert L. Haig
Pamela Q. Harris
Michael G. Heavican
Elizabeth P. Hines

R. William Ide 111

Ingo and Susan L. Keiltiz
Gary W. Lynch

Nancy Marder

James C. Martin
Charles W. Matthews, Jr.
Mary C. McQueen
Dan W. Mozena
Charles H. Pelton
Jesse Rutledge

Ernie Sego

Clifford M. Sloan
Roger K. Warren

Gifts of $500-$999
Jan Aikman & Brent E. Dickson
Mary Ellen Barbera
Luther J. Battiste
Russell R. Brown
Dwight W. Clark
Stephen G. Crane
Theresa Ewing

David E. Gilbertson
Thomas A. Gottschalk
Paula Hannaford-Agor

Sally A. Holewa
Eileen A. Kato
John R. Meeks
Anne M. Milgram
John D. Minton
Marla S. Moore

G. T. Munsterman
Thomas R. Phillips
John F. Surbeck
Robert D. Wessels
Thomas Z. Wilke

Gifts of $250-$499
Jennifer D. Bailey
Mercedes M. Bauermeister
John J. Baxter
Dorothy T. Beasley
Howard H. Berchtold
Christopher G. Bleuenstein
Thomas C. Brown
Sheila Calabro
Ronald D. Castille
Janet G. Cornell
Donald Cullen
Katherine A. Dabney
Callie T. Dietz

Jose F. Dimas
William H. Edington
Kem T. Frost

Daniel J. Hall
Sophia H. Hall
James M. Harris
Stephanie E. Hess
Timothy M. Hughes
Barry Mahoney
Norman H. Meyer
Gregory E. Mize
Maureen O'Connor
Robert S. Peck
Dallas Powell

Nial Raaen

Ronald Robie

David B. Rottman
Charles R. Schader
Richard Schwermer
Dennis J. Smith
Suzanne H. Stinson
Daniel H. Straub
Robert J. Torres

E. Norman Veasey
William C. Vickrey
Alvin Weiss

Millie West

Gwen W. Williams

Gifts of $100-$249
Arkansas District Judges Council
Lori J. Ashley

David Bartee

K. Kent Batty
Howard H. Berchtold
Paul P. Biebel
Ephanie A. Blair
Kevin J. Bowling
David K. Boyd
Edward R. Brunner
Leonora Burger

Ben Burgess
Cameron S. Burke
Paul J. Burke
Pamela Burton
Mark S. Cady
Alejandro Carazas
William C. Carpenter
Edward C. Clifton
Richard R. Clifton
Avern Cohn

Hugh M. Collins
Hilda Cuthbertson
Frank J. Daily
Denise O. Dancy
Diane C. Deal
Susanne DiPietro
Mark Donatelli

Sue K. Dosal
Christine M. Durham
Leonard P. Edwards
Gary L. Egner
ToniJ. Engle

Kay Farley

Kim A. Foster
Annette Fritz
Valerie F. Gardner
Cynthia L. Garner
Ronald M. George
James D. Gingerich
Keith Goehring
John M. Greacen
Nikki Harris

Gary Hastings

J. Mark Hayes
David J. Hayward
Kristian Hedine
Mary E. Henry
Madelynn M. Herman
Marta E. Hernandez
Richard B. Hoffman
Rob Hofmann
Mary T. Hogan
John S. Hood
Satoshi Ito

L. M. Jacobs

Bart Kaspero
Elizabeth Keever
William G. Kelly
Ted M. Kerr

Laura Klaversma
Matthew Kleiman
Dale R. Koch

Jack Komar

Jannet Lewis
Milton L. Mack
Deborah A. Mason
Amy M. McDowell
Ray McKoski
James E. McMillan
John O. Mirick

Lorri W. Montgomery
Damian G. Murray
Gayle A. Nachtigal
Neil Nesheim

Brian J. Ostrom
Brenda G. Otto
Sarah E. Parker

William G. Paul
Arthur W. Pepin
Zygmont A. Pines
Carolyn Probst
Karen L. Prochniewski
Dennis Rabidou
Stuart Rabner

Mark E. Recktenwald
Paul L. Reiber
Marcus W. Reinkensmeyer
Judith Resnik
Russell K. Richardson
William L. Roberts
Thomas W. Ross

W. Terry Ruckriegle
Judy K. Rupp
Richard L. Samsel
Thomas E. Schulz
Nancy M. Sillery

Alan Slater

Stacey A. Smith
John M. Steadman
David Suntag

Lee Suskin

Nora E. Sydow

Marci K. Taets
Suzanne K. Tallarico
Francie Teer

Robert W. Todd

Alan J. Tomkins
Bonnie Townsend
Kent Wagner

John Wasilewski
Mark A. Weinberg
William K. Weisenberg
Kay M. Werdegar
Roger L. Wollman
Cheryl L. Wright
Michael A. Zamperini

Gifts up to $99

Alice Allred

David Anderson
Clarence A. Beam
Teresa A. Beaudet
JoANN Bennett
Christopher R. Bowen
Virginia R. Brown
Kevin S. Burke

Susan Burke

Ann M. Butchart
David A. Cable

Alan Carlson

Richard W. Carter
Pamela Casey
Patricia A. Chauvin
Fred Cheesman
Russell S. Chestnut
Charles R. Cloud
Shawn Conboy

John E. Conery

Janet G. Cornell
Corporate Executive Board
Amy M. Davenport
Shari Diamond
Thomas G. Dibble
Alexandra D. DiPentima

Mark DiVincenzo
Lavolia E. Duncan
Stephanie E. Dunn
Patricia Evans

Mary Fairhurst
Giuseppe M. Fazari
Kyle Fields

Susan Formaker
Rosalyn W. Frierson-Smith
James A. Gazell
Stephen Goldspiel
Donovan Greening
Jennifer L. Haire
Mark I. Harrison
Karen J. Hepfler
Peggy Hora

Christine J. lverson
Andrea Koppenhofer
Sonya Kraski

Mary L. Lanigan
Cretchen Leanderson
Diane Lebedeff
Charles L. Levin
Owen Lokken

Denise I. Lundin
Yolande P. Marlow

La Tia W. Martin
James Maxeiner
Helen Diana McSpadden
Aaron Ment

Eugene J. Murret
Michael Neuren
Richard Newman
Brian M. O'Leary
Theresa Owens

AW. Patrick Ill
Christopher Patterson
Matthew Pendy
Richard L. Price

Keith E. Robinson
Shelley R. Rockwell
Randin R. Roland
Laura E. Roth
Shannon Roth

Ralph Timothy Russell
Thomas Scheuermann
Patrick G. Shubird
Linda R. Soles

Iryna Spangler

Debra L. Stephens
Shauna M. Strickland
Gloria Sturman
Charlotte K. Sugg
Johnny Tse

Diana L. Valenzuela
Nicole Waters

Mark Wenger
Chang-Ming Yeh

Every effort has been made
to list current and accurate
information. If you see an
error or omission we would
like to hear from you at
development@ncsc.org.

Presidents Legacy Society

Established by the National Center for State Courts in
honor of its four presidents, Edward B. McConnell, Larry
L. Sipes, Roger K. Warren, and Mary C. McQueen, the
Presidents Legacy Society recognizes donors who have
included the National Center for State Courts in their
estate plans through a bequest or other planned gift.

These generous demonstrations of support have
prompted the establishment of a society that recognizes
and celebrates donors who provide legacies to help the
National Center for State Courts to fulfill its mission to
improve the administration of justice through leadership

and service to courts.

PRESIDENTS LEGACY
SOCIETY

Joan Cochet worked at NCSC
for 10 years, during which
time she touched the lives of
many with her gracious and
generous spirit. Joan worked
alongside court leaders,
members of the nation’s court
associations, and Fellows

of the Institute for Court
Management at the National
Center for State Courts.

Joan K. Cochet

Her service represented the highest ideals of NCSC. The
scholarship was named in her honor to help deserving
students achieve the status of ICM Fellow — the highest level
of ICM'’s certification program.

The 2017 scholarship was awarded to Rebecca M. Absey,
Clerk of District Court, Grand Forks District Court, North
Dakota, and Edwin T. Bell, Deputy Court Administrator,
Superior Court of DeKalb County, Decatur, Georgia.

NCSC

National Center for State Courts

WWW.NCSC.0rg

The National Center for State Courts,
headguartered in Williamsburg, Va., is a

nonprofit court organization dedicated to

improving the administration of justice by

providing leadership and service to the state
courts. Founded in 1971 by the Conference of
Chief Justices and Chief Justice of the United
States Warren E. Burger, NCSC provides

education, training, technology, management,

and research services to the nation’s state courts.

Rebecca M. Absey

Edwin T. Bell

THE National Center for State Courts WOULD LIKE TO
RECOGNIZE THE FOLLOWING INDIVIDUALS WHO MADE A GIFT IN
2017 1o THE Joan K. Cochet Memorial Scholarship.

Howard H. Berchtold
Christopher G. Bleuenstein
Kevin J. Bowling

Janet G. Cornell
Corporate Executive Board
Katherine A. Dabney
Patricia Evans

Theresa Ewing

Giuseppe M. Fazari
Annette Fritz

Gordon M. Griller

Karen J. Hepfler
Madelynn M. Herman

Sally A. Holewa
Christine J. Iverson
E Dale Kasparek
Sonya Kraski

Amy M. McDowell
John R. Meeks
Marla S. Moore
Neil Nesheim
Brian M. O’Leary
Theresa Owens
Christopher Patterson
Matthew Pendy
Karen L. Procl

Judy K. Rupp
Linda R. Soles

Iry angler

Suzanne H. Stinson
Daniel H. Straub

Susanne DiPietro

Bonnie Townsend
Johnny Tse

Nicole Waters
Robert D. Wessels
Cheryl L. Wright
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Williamsburg, Virginia
300 Newport Avenue
Williamsburg, VA 23185
(800) 616-6164

Arlington, Virginia
2425 Wilson Boulevard
Suite 350

Arlington, VA 22201

Denver, Colorado
707 17th Street
Suite 2900

Denver, CO 80202

Washington, DC
111 Second Street Northeast
Washington, DC 20002

THE mission OF THE NATIONAL CENTER FOR STATE
COURTS IS TO improve THE ADMINISTRATION OF
JUSTICE THROUGH /leadership AND service TO STATE

COURTS, AND COURTS AROUND THE WORLD.

The National Center for State Courts is an independent, nonprofit,
tax-exempt organization in accordance with Section 501 (c)(3) of the
Internal Revenue Code. To learn more about supporting NCSC, contact
the Development Office ar (800) 616-6110 or development@ncsc.org



